
NE IN A BILLION

Each customer is as unique as a  fingerprint.  It truly is, 
“One in a Billion.”

EIGHT CRITICAL ELEMENTS
TO GREAT CUSTOMER SERVICE

•  Deve lop  a  v i s ion  tha t  gu ides  you  and  insp i re s
 o the r s .

•   Be  g ra te fu l  fo r  your  cus tomers  and  thank
 them fo r  the i r  bus iness .

•  Do  wha t ’s  r igh t  fo r  the  cus tomer  and  wha t ’s
 r igh t  fo r  your  company.

•  Welcome  p rob lems ,  They  t e l l  you  how and  
 where  you  can  improve .

•  Welcome  compla in t s .  They’ re  oppor tun i t i e s   
 t o  show tha t  you  ca re .

•  Say,  “ I ’m so r ry. ”  These  power fu l  words  b r ing
 peop le  toge the r.

•  Each  cus tomer  i s  un ique .  Make  them fee l  
 spec ia l .  They  a re .

•  He lp  o the r s  in  your  o rgan iza t ion  to  f ee l
 apprec ia t ed  and  to  g row.

Treat each customer as if your business depends on it.
It does!
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